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GRAFFITI REMOVAL

MIDTOWN DOES NOT DO GRAFFITI REMOVAL, BUT WE

ARE ABLE TO HELP CONSTITUENTS FOLLOW-UP WITH THE

CORRECT CITY AGENCY ON HOW TO TACKLE AN

INCIDENT.  REPORT INSTANCES DIRECTLY TO 311 AND

FOLLOW THE PROCESS FOR OBTAINING CHAP APPROVAL

FOR ANY PROPERTIES IN HISTORIC DISTRICTS.

THE CITY’S 311 OPERATORS ARE NOW ACCEPTING NEW

PRIVATE PROPERTY REQUESTS. DPW APPRECIATES YOUR

PATIENCE AS THE DEPARTMENT CONTINUES TO WORK

THROUGH THE LARGE BACKLOG OF REQUESTS, AS

CITYWIDE REMOVAL SERVICES HAD PREVIOUSLY BEEN

SUSPENDED SINCE JULY 2020 AND NEW REQUESTS HAVE

BEEN SUBMITTED SINCE GRAFFITI REMOVAL SERVICE WAS

RESTARTED FOR PUBLIC PROPERTY. 

GRAFFITI REMOVAL SERVICES

ALL EXTERIOR WORK IN CHAP HISTORIC DISTRICTS AND

TO CITY LANDMARKS REQUIRE AN AUTHORIZATION TO

PROCEED. 

PLEASE FOLLOW THESE GUIDELINES BY CHAP ON HOW

TO IDENTIFY AND REMOVE INSTANCES.

CHAP GUIDELINES
FOR PROPERIES IN HISTORIC DISTRICS

https://chap.baltimorecity.gov/applications-procedures-guidelines
https://mcbd.squarespace.com/s/Graffiti-Fact-Sheet_2021.pdf


FILL OUT AND RETURN GRAFFITI

REMOVAL RELEASE AND WAIVER OF

LIABILITY FORM. THE SERVICE REQUEST

NUMBER RECEIVED FROM 311 SHOULD BE

LISTED ON THIS FORM.

CALL 3-1-1  TO REQUEST GRAFFITI REMOVAL

SERVICES. A SERVICE REQUEST NUMBER

WILL BE PROVIDED TO YOU AT THIS TIME.

REPORT TO 311

COMPLETE FORM

YOU CAN LEARN MORE ABOUT MIDTOWN’S SERVICES ON

OUR WEBSITE, FOLLOW OUR DAILY UPDATES ON FACEBOOK,

OR SIGNUP FOR OUR MONTHLY NEWSLETTER.

For questions, contact DPW-Solid Waste at 410-396-5134
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THE GRAFFITI REMOVAL RELEASE AND WAIVE OF

LIABILITY FORM CAN BE PRINTED AND SUBMITTED

VIA EMAIL OR SUBMITTED ONLINE.

https://publicworks.baltimorecity.gov/sites/default/files/Graffiti%20Removal%20Waiver%202021%20w%20Banner.pdf
http://midtownbaltimore.org/
https://www.facebook.com/midtownbaltimore
https://midtownbaltimore.us20.list-manage.com/subscribe?u=59f01beb5eccba1fc105548f3&id=9c8b16b7bd
https://publicworks.baltimorecity.gov/files/graffiti-removal-waiver-2021-w-bannerpdf
https://publicworks.baltimorecity.gov/graffiti-removal-services
https://publicworks.baltimorecity.gov/graffiti-removal-services

